
The Wellness Program  
400 N. Beach St Ste 100             
Fort Worth, Tx 76111         
817-454-0063 Phone 

PATIENT POLICIES 
Arrival Time:
New patients are requested to arrive 20 minutes early for the first appointment. For subsequent 
appointments, please arrive at least 10 minutes early so we can verify all your important information.  
Please bring any appropriate records from other medical providers  Also bring a list of all medications, 
with dosage, that you are taking at the time of the appointment (even those prescribed by other 
physicians.)  

Lateness/ Cancellations:  
An HRT or PrEP appointment is labor intensive and requires the alloted time to complete. Please maximize 
your experience by being on time. If you are more than 10 minutes late, you may not be seen depending on 
the providers schedule for the day.  If you are late for your appointment, and the next patient as arrived 
early, the next patient may be seen during your appointment time in an effort to preserve the rest of the 
day's schedule. While we do understand that situations may arise that conflict with your appointment, we 
do request a 24 hour notice that you will not be attending your appointment. If we do not receive a 24 hour 
notice, you will be considered a no-show. We allow for three (3) no shows each calendar year. If you 
acquire a 3rd no show, ( or call less than 24 hours before your appointment), you will not be allowed to 
participate in the program until the next calendar year. 

Walk-ins: 
We see our patients by appointment and do our best to see all of our patients on time. We feel that patients 
deserve our attention during the appointment time they have reserved.  We do not allow walk in 
appointments, as it interferes with our ability to deliver safe care in a timely manner to all of our patients. 
We request that all patients call for an appointment time before coming to our offices. 

Referrals/Insurance: 
As we offer our services free of charge, we must limit the services we provide. At this time, we do not accept 
insurance assistance. If you choose to fill your prescription via insurance, The Wellness Program and it's 
providers cannot give prior authorization, if required by insurance policy, to get a prescription covered. 

Services: 
At this time, The Wellness Program offers Hormone Replacement Therapy, PrEP services, and STD 
treatment. Please note that for any other conditions or issues, you will need to see your personal physcian. 
Our providers cannot care, treat, or prescribe for any medical condition that is not HRT, PrEP, or STD 
related. 
Fees: 
Our services are free to our patients. However; if you miss a provider appointment after having labs, and the 
appointment is not completed within 30 days of the labs being drawn, there will be a $150 charge for labwork to 
be redrawn.  This fee is to be paid at the time of service.  Prescription fees, with the exception of PrEP 
prescriptions, are the responsibility of the patient. Fees will vary depending on pharmacy of preference, strength 
of prescription, etc. We do recommend you sign up for a free GoodRX account (www.GoodRX,com) to help 
lower any costs. 



Telephone Calls 

You are encouraged to call our office if you have any questions regarding your condition, medication or treatment. 

For your health and safety, we prefer to see you in person if you think you may need adjustments in 
medication or new medications.  Please call for an appointment to be seen by your  provider. 

Since we do operate with a small staff, your phone call may not be answered right away. Please leave a 
CLEAR message with your name, and a clear contact number so that we may call you back promptly. 

Prescription Refills 

The Wellness Program does not offer prescription refills over the phone. We also are not able to issue any 
emergency refills. You MUST have labwork and a provider appointment completed in order to receive 
prescription refills. 

Medical Records Letters and Provider Reports:

These will be completed at your request with your written authorization.  Please provide 48 hours notice if 
you would like your medical records released. Your health record is considered confidential. Information 
about your health is never released without your written authorization.  

Behavior: 

Whether over the phone or in person, please be courteous and respectful with staff, as we will be with you. 
We are happy to work through any confusion or misunderstanding; however, inappropriate behavior may 
result in removal from the program.  

I have received a copy of The Wellness Program's Patient Policies. I agree to abide by the above 
policies for The Wellness Program. 

Patient Name (Printed)___________________________________________

Patient Signature _______________________________________________

Date _________________________________________________________


